Letter to the Editor

Psychosocial support programme to reduce stress among Emergency Physicians

Madam, During recent years many doctors were
kidnapped for ransom, target killing, and other atrocities!
therefore physicians are concerned about work place
violence. Emergency Physicians (EPs) are the front line
doctors for managing acutely sick patients such as sudden
deaths, road traffic injuries, bomb blast victims, gun shot
injuries and patients with different medical and surgical
emergencies. Moreover, ethical dilemma of breaking bad
news to family and/or to the patients also remains mainstay
of EPs.2 They face a lot of stressors like work overload, lack
of support and supervision by senior consultants, dealing
with difficult patients, conflicts with paramedical staff and
home related conflicts.3 In addition to this work related
stress, irregular social and family life is the main component
of ongoing burn out process in these professionals. EPs
should be well equipped for the disasters in terms of further
strength building and coping emotionally with mass
casualties hence rescuing themselves as well as others.4

Long working hours in the Emergency Department
(ED) is reported as one of the reasons for stress and fatigue.>
Timing of interns, residents and senior medical officers
working in ED therefore should be reduced. EPs do not earn
enough money in Pakistan to support their families and go
overseas to work. Their salaries should be increased so that
they should work in their own country. ED should arrange
different functions for their staffs like picnics and parties
and more frequent breaks be given to them. This will help
them in rejuvenating themselves and prevent them from
burn out.

EPs should work as a team, understand each others
problem and help each other. They should take care of
themselves by taking good balanced diet, adequate sleep (at

least 8 hours) before coming to job, relax and make a habit
of exercise. This will help in keeping them active both
physically and mentally. They should not approach the
disaster scene until the appropriate authorities have declared
it safe.

They should enjoy their normal hobbies and
activities and celebrate different occasions happily. EPs
should learn brief relaxation techniques including breathing
exercises and progressive muscle relaxation. They can relax
by listening to music, reading a book, cooking, and spending
time with family and friends. More EPs should be
appointed, in order to reduce the overall duty hours and
work load at all levels. The above suggestions will help
reduce stress in EPs working in stressful conditions of EDs.
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